
PLAN | IMPLEMENT | MAINTAIN

Enabling Technology 
Nationwide

Technologies

● Access Control
● Audio Visual
● DAS, Public Safety, 5G
● Fire Alarm
● Intrusion Detection
● IoT Devices
● Kiosk Solutions
● Low Voltage
● Smart Buildings
● Telco
● Wireless

ASD services multi-location clients by providing 
solutions for safety, security, connectivity, and collaboration technology. 
Backed by 35-plus years of experience and a team of 350+ customer-centric 
professionals, we specialize in nationwide planning, implementing, and 
maintaining technology systems. Combine scopes and simplify management 
with a partner that supports your technology from design to disposal. 

asd-usa.com | 800.222.5464



TRUST / RESPECT / ATTITUDE / COMMITMENT
asd-usa.com | 800.222.5464

Service Desk

● 24/7/365 | Tier 1 – Tier 3 Support
● Usage-based pricing
● Supporting business and clinical apps, 

web browsers, email clients
● Remote, deskside, and walk-up support
● Knowledge Centered Support (KCS)
● Shift left methodology

Field Services 

● Nationwide footprint of technicians
● IMACD services
● Project management
● Telco and network support
● Acquisition and divestiture support

Depot & Logistics

● Asset lifecycle management
● System re-imaging, configuration, 

calibration
● Kit, stage, break-fix
● Repairs and disposal
● Support for end-use compute devices, 

servers, networking devices, IoT sensors 
and gateways, printers, phone systems, 
AV, access control, and more

ASD-keyOSTM

● Turnkey kiosk solution-as-a-service
● Reduce or eliminate OS licensing costs
● Enable add’l browser-based applications
● Hardware agnostic
● Extend the usable life of aging devices
● Consolidated management platform
● Lower TCO - Faster ROI

Telco Solutions

● Mobile, fixed telecom, network & cloud 
● End-to-end services and support
● Legacy to new-gen transformation
● Circuits and devices
● Telco Expense Management (TEM)
● Future-proof connectivity requirements
● Streamline invoicing

Implementation

● Consolidate scopes with a single partner
● Nationwide network of technicians
● Consistent outcomes and deliverables
● Clear and concise scopes of work
● Defined schedule based on milestones
● New builds, renovations, relocations, 

refreshes & rollouts

Design Studio

● Plan systems and budgets
● Design and engineer all technology 
● Document design with complete set of 

construction drawings & specifications
● Design, design-build, and design assist
● Credentials: RCDD, NTS, CTS, and more
● 2D and 3D, Revit, AutoCAD and more

Learn More
● sales@asd-usa.com
● 800.222.5464
● asd-usa.com

mailto:sales@asd-usa.com

